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For a victim of sexual assault, 
the thought of going to a 
police station can be 

terrifying. Fear of interrogation by 
officers, a traumatic examination or 
going to court can put someone off 
reporting the incident altogether. In 
the past there was no alternative, so 
those who didn’t want to go to the 
police missed out on vital medical 
help, support and advice. 

But a huge transformation is 
underway following the introduction 
of Sexual Assault Referral Clinics 
(SARCs), where victims can receive 
full and confidential aftercare from 
specialised staff in a calm 
environment away from a police 
station. They don’t even have to be 
referred there by police.

Lewisham’s nearest SARC is The 
Haven, based in Camberwell near  
to King’s College Hospital. It was set 
up in May 2000 and today serves 12 
boroughs. There are other Haven 
clinics in Paddington and Whitehall. 
Every day these clinics encounter all 
kinds of situations and victims – 
including children, adults, women 
and men (men make up 5 per cent  
of those seen).

Haven staff try to make visits as 
stress free as possible for their 

clients. Jo Delaforce, Clinical Nurse 
Specialist at The Haven in 
Camberwell, says: ‘People don’t  
want everyone to know why they’re 
coming here, so we have just a small 
sign on the door, and if someone 
arrives with the police they use the 
back entrance and park up the road.’ 
The clinic itself is small and set out 
like a normal doctor’s surgery. Tea 
and coffee, biscuits and soup are 
provided as well as practical facilities 

such as a shower. Toiletries, new 
underwear, clothes and shoes are also 
available should any of the client’s own 
need to be kept for evidence. 

Counselling
Inevitably the clinic is not a nine-to-
five operation. ‘The most acute cases 
come in outside of normal working 
hours, and so we are often working 
through the night,’ says Dr 
Bernadette Butler, on-site forensic 
examiner. Although clients are seen 
by appointment, most are seen 
within an hour of calling, which 
means less waiting while also 
allowing time for rooms to be 
cleaned after each client to reduce 
DNA contamination. The whole visit 
takes about two and a half hours, 
most of which is spent talking with  
the doctor or crisis worker. Immediate 

priorities include treating any 
injuries, an optional forensic 
examination if the assault happened 
less than seven days before, 
emergency contraception and 
prevention against sexually-
transmitted infections, including 

HIV. Counselling is offered as well 
as a follow-up appointment.

Because the trauma of a sexual 
assault can affect people in different 
ways and emotions may change over 
time, The Haven can store DNA 
samples for 30 years. Evidence can 
even be sent anonymously to the 
police (without the victim being 
identified) and checked on the 
national DNA database.

‘Reporting the assault to the police 
isn’t every victim’s first priority,’ says 

A safe haven
Victims of sexual 
assault can now receive 
confidential support 
and medical care 
without having to  
go to the police first

For more information: 
Call: 020 8314 7046 
Email: adultcare@lewisham.gov.uk
Visit www.lewisham.gov.uk  
and click on ‘have your say’.

Fill in a  
questionnaire 

or
come to a  

public  
meeting

A BSL interpreter will attend all public meetings

Tuesday 
26 June  

6.30-8pm
Downham Health  
& Leisure Centre,  

7-9 Moorside  
Road,  

Downham

Wednesday  
11 July  

10.30am-12noon
The Albany

Douglas Way, 
Deptford

Or drop into  
one of our local events  

if you need help with the 
questionnaire:

Thursday 28 June 2-4pm,  
Downham Health & Leisure Centre

Wednesday 25 July 
11am-1pm 

Deptford Albany

have your say
about possible changes to

adult social care

Wednesday 4 July 2-4pm,  
Civic Suite, Catford

Jo. ‘Indeed 20 per cent of clients 
come in independently without 
being referred here by the police. 
Most want to feel safe, valued, 
supported, and believed in.’ Victims 
have the option to meet a specially 
trained police officer for an informal 
chat, and are under no obligation to 
continue with the investigation. 
‘Victims are often surprised at how 
friendly and normal the officers are,’ 
says Jo. ‘After their meeting, 60 per 
cent actually go on to report the 
crime. The important thing for us  
is that they have the choice. At The 
Haven we help to empower our 
clients so that they can regain 
control of their lives.’

Indeed it is this approach that  
has won The Haven much positive 
feedback. One victim commented: 
‘If I had known before that it wasn’t 
as bad as they show on telly, I would 
have come days ago.’

At The Haven  
we help to  

empower our  
clients to  

regain control  
of their lives 

Clinical nurse 
Jo Delaforce 
with a client

The discreet  
entrance to The Haven

For more information visit  
www.thehavens.org.uk or  
call 0203 299 1599 in office hours 
and 020 3299 9000 outside of  
office hours.

The Haven 
King’s College Hospital,
Denmark Hill, London SE5 9RS

want to know more?communityhealth


