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When you’re out of  
work, it’s easy to feel 
depressed with the 

constant job hunting, lengthy 
application forms and rejection 
letters. Friends and family may do 
their best to keep you motivated, but 
for that real push it’s worth seeking 

the help of an employment adviser. 
An adviser can help you look for 

vacancies and teach you key 
job-hunting and interview 
skills. Finding this one-to-one 
support is easier than you may 
think – in fact it’s as simple as 

walking along Lewisham High 
Street and into Opening Doors, 

where any Lewisham resident 
over the age of 16 can take 
advantage of free employment 
and learning advice. 
Opening Doors offers a number 
of specific programmes that 

include computer use, training 
for writing CVs and completing 
applications, improving job search 

skills and learning interview 
techniques. There is also a separate 
Careers Guidance Service. Some 

programmes offer free 
accredited training 

courses as well as 

support with travel and childcare 
costs. The programmes aim to give 
clients the support and confidence 
they need to secure employment.

New hope
Getting back into work when you’ve 
got young ones at home can also be 
difficult, especially when childcare 
already feels like a full-time job. 
Having left her job at Topshop three 
years ago to have her daughter, 
Deirdre Roberts, 27, was keen to  
get back into employment but, she 
admits, she didn’t have much 
success: ‘I wasn’t really good at 
interviews, I always asked the wrong 
questions!’ Then one day Deirdre 
was passing Opening Doors, saw a 
sign saying they could help people 
find work and decided to find out 
more. Since then the team on the 
Choices programme, which 
supports lone parents who have 
children under the age of 16, have 
helped Deirdre with interview 
techniques and CV writing, as well 
as providing her with free access  
to a computer. 

This has all been a great help, 
according to Deirdre: ‘I got an 
interview for the job I applied for 

straight away and had my second 
interview the next day.’ Although  
she was unsuccessful on this 
occasion, she’s confident she’ll  
have a job by Christmas.

Helping hand
For Jerry Hall, who’s in his 50s, 
keeping motivated has been the 
hardest factor ever since he was 
forced to take early retirement at  
the age of 37 due to mental health 
problems. Time-consuming 
application forms, the increasing 
gap in his CV and employers who 
advertise jobs already allocated to an 
internal candidate all made Jerry feel 
discouraged and cynical. 

Looking for a helping hand, Jerry 
joined Opening Doors’ Lewisham 
Initiative for Training and 
Employment (LITE) project, which 
gives personal support to job-
hunters aged 50 and over. The 
resources he has found have proved 
invaluable: ‘They’ve been very 
professional and constructive – 
showing me where I’m going right 

and where I’m going wrong,’ says 
Jerry. With this support, plus a 
reinvigorated positive attitude, Jerry 
has managed to find temporary 
work and hopes to put his extensive 
administrative experience to use in  
a new, permanent job. ‘It’s been very 
worthwhile,’ says Jerry. ‘I’d say to 
other people, someone has to get 
these vacancies, so why not you?’

Technological skills
In the jobs market things move fast. 
The days when people had jobs for 
life and searched for employment in 
the newspaper are almost 
unrecognizable today. Now we apply 
for jobs by email, trawl recruitment 
adverts on the internet and hop from 
one workplace to the next. The 
biggest change is in technology, and 
for job hunters who don’t know their 
megabyte from their mouse, it’s easy 
to feel cut off from opportunities and 
ignored by employers. 

For most of her life Lynne 
Robinson had been a telephonist 
and was finding it impossible to 
keep up with technological advances: 
‘I had no knowledge of computers,’ 
she says. ‘I didn’t even know how to 
turn a computer on – it was very 
demoralizing and I was limited in 
what I could apply for.’ Fortunately, a 

poster in Lynne’s local library led her 
to Opening Doors, where she was 
given IT training and the skills to 
use email and search for jobs online. 
Lynne also joined the customer care 
programme of the Train 2 Work 
(T2W) scheme, which includes a 
bookkeeping course. 

‘It was interesting,’ says Lynne. ‘I 
learned about the law, psychological 
language (such as body language) 
and much more.’ Having passed  
her NCFE Level 1 Certificate in 
Customer Care, Lynne went for a  
job as an office assistant – and got it: 
‘It was all a bit of a shock,’ she says. 

In her new job, Lynne now has  
the opportunity to develop her 
computer skills and gain knowledge 
of accounting. Although only in  
her third week, she is busy and 
learning all the time. ‘I’m so  
grateful to Opening Doors,’ she  
says. ‘They really helped me get  
back to work.’ 
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want to know more?
For more information visit Opening Doors at  
121 Lewisham High Street, Lewisham, SE13 6AT  
or call 020 8297 1171
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